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Analysis of the Prevention of Dispensing Errors in Traditional Chinese Medicine Pharmacy by Traditional
Chinese Medicine Dispensing Management

ZHAO Hui, MA Liyuan
(Yizheng Traditional Chinese Medicine Hospital, Jiangsu Yizheng 211400)

[Abstract]
dispensing errors in traditional Chinese medicine pharmacies.

Objective To analyze the impact of traditional Chinese medicine dispensing management on the prevention of
Methods A total of 28 pharmacists working in the traditional
Chinese medicine pharmacy of Yizheng Traditional Chinese Medicine Hospital from April 2022 to September 2022 were selected
as the research subjects. The pharmacists in the traditional Chinese medicine pharmacy of Yizheng Traditional Chinese Medicine
Hospital used conventional management from April 2022 to June 2022 and were listed as the control group. From July 2022 to
September 2022, traditional Chinese medicine dispensing management was implemented for the pharmacists in the traditional
Chinese medicine pharmacy, and they were listed as the observation group. The error rate, work quality, and incidence of doctor-
patient disputes were compared between the two groups. Results The error rate of subjects in the observation group was 3.57 %,
which was lower than 28.57 % of the control group. The work quality score of the observation group was higher than that of the
control group. The total satisfaction of patients with the study subjects in the observation group was 97.00 %, which was higher than
86.00 % in the control group, the above differences were statistically significant (P < 0.05).  Conclusion The implementation

of traditional Chinese medicine dispensing management can reduce the error rate, improve the quality of work and enhance the

satisfaction of patients.
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